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History

= OnlJanuary 25, 2017 Council expressed a desire to create a
policy regarding “Teams” within the brokerage model of the
industry

= Council referred this item to the Mortgage Broker,
Residential, and Commercial Advisory Committees

= RECA then researched 61 other jurisdictions
= RECA consulted various stakeholder groups

= |n October 2018, Council passed new motions to clarify
“clearly indicated” and teams advertising



Industry Engagement Timeline

RREAC Calgary & Edmonton: RREAC Calgary & Edmonton: MBAC
 RE Brokers Forum * RE Brokers Forum
CREAC e 20/20 Mortgage Forum e 20/20 Mortgage Forum

e 2020 Real Estate Forum e 2020 Real Estate Forum



Feedback RECA Received

Teams are positive n Advertising issues

brokerage name missing / not
clearly indicated

*  team or franchise logo in place of

o brokerage

supervision e team advertising implies
independent brokerage

* incentives offered by team, not
on behalf of brokerage

5 Lack/minimal broker

3 Imbalance of power with
broker



Advertising Complaints to RECA Since 2016
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Existing Requirements

= |f you include a name in industry advertising, it must be
your name as it appears on your licence

= |f you use any identifier other than your brokerage name
(e.g. personal brand, username, nickname) you must also
include your name as it appears on your licence

o If you want to use an “AKA” name, be sure to register
this name with RECA through your myRECA account

= Your brokerage name must be clearly indicated



How does RECA define a “Team”?

A team is two or more real estate or mortgage broker
professionals who work together on a regular basis, represent
themselves to the public as one entity, and typically designate
themselves a name that indicates they are a team or group.



What about unlicensed professionals in a team?

Industry professionals may include an unlicensed
individual’s name or picture in advertising, but they must
clearly identify the unlicensed individual as being
unlicensed.



= Recent Council Motion




Proper Broker Delegation

RECA must communicate with industry about proper broker delegation.

Brokers must consistently apply the proper procedures when delegating authority:

= |f team leads are broker delegates
= Delegation must be written

= Broker is responsible and must monitor




= 3 Council Clarifications
= Effective October 1, 2019
§ ‘* !\.




1/3

“clearly indicated” means: the
brokerage name must be similar in
size or larger than other identifiers,
and immediately adjacent to other
identifiers in advertising.



2/3

RECA has an existing requirement that industry must
“trade in real estate/deal in mortgages only in the name
that appears on that individual’s licence”.

As it relates to “team” advertising, Council expanded
this requirement to include “the name of at least one
licensed team member, as it appears on the individual’s
licence, must appear in any team advertising”.



3/3

Council prohibited specific words and terms that may suggest to
consumers, or create the impression, the team is a brokerage.

The prohibited terms for teams include: Agency, Associates, Brokerage,
Brokers, Company, Corporation, Corp., Inc., Ltd., LLC, LLP, Mortgages*,
Properties, Property, Realty*, Mortgage®*, Real Estate*

*EXCEPTION: “Mortgages”, “Mortgage”, “Real Estate”, and “Realty”
may be used in team names only when followed immediately by one
of two terms; either “team” or “group”



EXAMPLES




JUSTLISTED

CATHERINE JAMES &) CATHERINE JAMES

SERVICE AND EXPERIENCE YOU CAN TRUST

m m genuine realty group

www.catherinejamesrealtor.ca genuing reahiy vn WWWCATHERINEJAMESREALTOR.CA




G

genuine realty group

CATHER JAMES

SERVICE ANJ " DERIENCE
G a YOU CUST

genuine realty group

www.catherinejamesrealtor.ca
CATHERINE JAMES

SERVICE AND EXPERIENCE
YOU CAN TRUST

203:.9933.920D

www.catherinejamesrealtor.ca



CATHERINE JAMES TEAM ’ i ' CATHERINE JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST SERVICE AND EXPERIENCE YOU CAN TRUST

CATHERINE JAMES : .
CATHERINE JAMES e genuine realty group
W genuine realty group 555.555.5555
ettt WWW.CATHERINEJAMESASSOCIATES.CA




JUS TEISTED JUSTLISTED

CATHERINE JAMES REAL ESTATE TEAM (W& CATHERINE JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST § SERVICE AND EXPERIENCE YOU CAN TRUST

CATHERINE JAMES

555.555.5555 vy ST e 555.555.5555
WWW.CATHERINEJAMESASSOCIATES.CA WWW.CATHERINEJAMESASSOCIATES.CA

_2nuine realty group




JUSTLISTED

JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST

Cathy James

— genuine realty group
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WWW.CATHERINEJAMESREALTOR.CA




Business Cards

THOMAS
ELLIOT

TEAM

THOMAS ELLIOT

ASEOCIATE FRCEER

TELD T THELAS L I T T IATER CA

THOMAS ELLIOT TEAM
55 PARK PLACE
ALBERT, AB T3 1G1

S55.555.5555
www thomaselliota ssociates.ca

THOMAS
 ELLIOT
Gﬁ TEAM

genuine realty group

[OMAS ELLIOT

: Gs,

THOMAS ELLIOT TEAM
55 PARK PLACE
ALBEFRT, ABT1: 1G1

555.555.5555
www thomaselliotassociates.ca




Teams




-

EOMAS.ELLICTT

|
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THOMAS ELLIOT CATHERINE JAMES PATRICIAYOUNG & BRIAN DAVID

We are the team for a&@y&g MEStaJ:e needs !

D55.555.5555

WWW.THOMASELLIOTTEAM.CA

THOMAS ELLIOT CATHERINE JAMES PATRI(&IA’YOU'NG‘ 1 BRIAN DAVID

We are the team for all o&ygmgfwtﬂs@te needs!

www.thomaselliotteam.ca



THOMAS ELLIOT CATHERINE JAMES - PATRICIAYOUNG 1 BRIAN DAVID

We are the team for all of your Real

555.5595.8565

www.thomaselliotassociates.ca






THOMAS ELLIOT REAL BSTATE TEAM - |
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THOMAS ELLIOT CATHERINE JAMES' 3 PATRICIAYOUNG‘ BRIAN DAVID
is!

We are the team for all of your Real Estate neet

D0D.999.H50D0

WWW.THOMASELLIOTASSOCIATES.CA



Websites — Homepages & Innerpages

ElY B in

Call us Today: 555.555.5555

THOMAS ELLIOT REAL ESTATE TEAM

Contact

Search for homes on sale

City, Neighbourhood, Address, Postal Code or MLS® # Search

THOMAS ELLIOT REAL ESTATE TEAM

55 PARK PLACE
ALBERT,ABTIG 1G1

FOLLOW US ABOUT US CONTACT US




Websites — Homepages & Innerpages

Gﬁ THOMAS ELLIOT REAL ESTATE TEAM By Bin
genuine realty group Call us Today: 555.555.5555

Home Selling

Search for homes on sale

City, Neighbourhood, Address, Postal Code or MLS® # Search

THOMAS ELLIOT REAL ESTATE TEAM
FOLLOW US ABOUT US CONTACT US
55 PARK PLACE
ALBERT, AB T1G 1G1



By B in
Call us Today: 555.555.5555

@ MAS ELLIOT REAL ESTATE TEAM

Home Contact

CONTACT THOMAS ELLIOT REAL ESTATE TEAM

THOMAS ELLIOT REAL ESTATE TEAM

55 PARK PLACE 555.555.5555
ALBERT, AB T1G 1Gl info@thomaselliot.ca

SUBMIT

THOMAS ELLIOT REAL ESTATE TEAM

FOLLOW US ABOUT US CONTACT US
55PARKPLACE 5555555555
ALBERT,ABT1G 1G1 info@thomaselliot.ca



GR THOMAS ELLIOT REAL ESTATE TEAM vy Din
genuine realty gI'Ol.lp Call us Today: 555.555.5555

Home Buying | Selling ’ Contact

CONTACT THOMAS ELLIOT REAL ESTATE TEAM

First Name*

THOMAS ELLIOT REAL ESTATE TEAM

55 PARK PLACE
ALBERT, ABTIG 1G1 info@thomaselliot.ca

SUBMIT

THOMAS ELLIOT REAL ESTATE TEAM
FOLLOW US ABOUT US CONTACT US A
55 PARK PLACE 555.555.5555 G
ALBERT, ABT1G 1G1 info@thomaselliot.ca R




Social Media

profile pages, posts, multimedia, paid digital advertising




Social Media

= The advertising guidelines apply to social media

= |f you mention your industry affiliation, services, or activity
on your social media, RECA considers this advertising

= The advertising guidelines do not apply to social media
profiles that are strictly for personal use (i.e. do not include
any industry information or affiliation)



Social Media Profile Pages

= |f you communicate about your business on social media,
your social media profile page must include:

1. Your brokerage (clearly indicated)
2. Your name as it appears on your licence

3. Teams: the name of at least one licensed professional
on the team

Best practice: where possible, include your brokerage in your
username, and/or use a banner image that includes your name
& your brokerage branding



Social Media Posts

= Social media posts need to include your brokerage if the post
includes content that promotes your industry
affiliation/services/activity (e.g. listings, incentives)

= Social media posts that are personal in nature, or that
promote other services, do not need to include your

brokerage (e.g. industry news, trend data, non-industry
information/services)



Multimedia & Digital Ads

Videos / slideshows must include:
= Your brokerage (clearly indicated)
= Your name as it appears on your licence (if using a name)

= Teams: the name of at least one licensed team member

Paid digital advertising (includes boosted posts, search ads) must
include:

= Your brokerage (clearly indicated)
= Your name as it appears on your licence (if using a name)

= Teams: the name of at least one licensed team member



EXAMPLES




Personal vs. Professional
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& POSTS 2 TAGGED




Personal vs. Professional
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@ | Instagram

catherinejames  Editprofie {3}

254 posts 548 followers 394 following

Real Estate Associate

Catherine James

Local Real Estate Expert

Genuine Realty Group
®  Calgary

(& TAGGED




Facebook Landing Page

[

@ ATHERINE JAMES

SERVICE AND EXPERIENC

Catherine James Your
Local Real Estate

Expert

gvourdreamhomey!

ik Like X\ Follow = Share
Home
i Create Post
Services 5 out of 5 Based on the opinion of 30
Reviews people
Shop
Offees B Prowovideo 2 TagFrienas @ checkin
Photos
LA Recommendations and Reviews
Posts A
@) Recommended by 10 people T —— N
Events &
ALout ABOUT CATHERINE JAMES YOUR
i i i LOCAL REAL ESTATE EXPERT
Communiy Catherine was amazing to deal with. She was so
professional from start to finish. Catherine James - Your Local Real
Info and Ads [ %] February 14 Estate Expert
Instagram

See More




Facebook Landing Page

CATHERINE JAMES
SERVICE AND EXPERIENCE YOU CAN TRUST
403.555.5

Catherine James Your
Local Real Estate
Expert Genuine Realty

Group

@yourdre, yyC sbLike | X\ Foliow s Share
Home
: Create Post
Services g Soutof 5 the opinion of 30
Reviews
Shop
Offes a Photo'Video g Tag Friends ° Checkin
Photos
Videas Recommendations and Reviews
Posts
y 1
Sl o Recommended by 10 people
bt ABOUT CATHERINE JAMES YOUR
) LOCAL REAL ESTATE EXPERT

Communiy Catherine was amazing to deal with. She was so

professional from start to finish. Catherine James - Your Local Real
Info and Ads ) February 14 Estate Expert at Genuine Realty Group
Instagram

See More




Twitter Landing Page
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ATHERINE JAMES
SERVICE AND EXPERIENCE YOU CAN TRUI€T
405.555.5555
I¥ P

Tweets Following Followers Likes

26.8K 15.1K 29.2K 2,101

Catherine James

@yourdreamhomeyyc

Real Estate Associate in Calgary.
Your local real estate expert in
Calgary and surrounding areas.

catherinejamesrealtor.ca
© Calgary, Alberta

Joined January 2015
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Tweets  Tweets & replies  Media

Who to follow  geirech

HS Real Estate {2 @ @HS...
‘f Follow
Real Estate Marketing Blo
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ﬁ \_  Follow

@ BHG Real Estate @ @8HG.
s
\ Follow )
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Catherine James @yourdreamhomeyyc 3h

Just Listed 22 Spring Way Rd SW - Beautiful 2bdrm, 2bath condo!
Call Catherine 403.555.5555 at Genuine Realty Group. #yycre
#realtor#justlisted #calgary




Twitter Landing Page

Notifications 8 Messages
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CATHERINE JAMES

SERVICE AND EXPERIENCE YOU CAN TRUST

403.555.5555

¥

Tweets Following Followers Likes Lists m P
26.8K 15.1K 29.2K 2,101 8 .
Media

Tweets  Tweets & replies
Who to follow  gefech - view ol

Catherine James @yourdreamhomeyyc 3h @ HS Real Estate £ @ @HS
N

Just Listed 22 Spring Way Rd SW - Beautiful 2bdrm, 2bath condo!
\_ Follow

Call Catherine 403.555.5555 at Genuine Realty Group. #yycre
Real Estate Marketing Blo
Y
| Follow )
9 /

#realtor#ijustlisted #calgary
BHG Real Estate @ QEHG
—
\ Follow
N /

&2 Find people you know

Catherine James

@yourdreamhomeyyc

Real Estate Associate in Calgary.
Your local real estate expert in
Calgary and surrounding areas.

catherinejamesrealtor.ca
© Calgary, Alberta

Joined January 2015
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Twitter Posts

Tweets  Tweets & replies  Media

Tweets

Tweets & replies  Media

. Catherine James @yourdreamhomeyyc 3h
‘ First time home buyers, check out these amazing tips for
decorating your new home! #yycre #realtor #homebuyer #calgary

—

TIPSy
DECORATIN @

YOUR FIRST" %
HOME *

Catherine James @yourdreamhomeyyc 3h

Just Listed 22 Spring Way Rd SW - Beautiful 2 bdrm, 2bath condo!
Call Catherine 403.555.5555 at Genuine Realty Group
@genuinerealtygroup. #yycre #realtor f@isted #calgary



Facebook Posts

. Catherine James Your Local Real Estate Expert soe
3\  Genuine Realty Group
' March 115t 1026 AM - @

First time home buyers, check out these amazing tips for decorating
your new home!

TIPS™

FOR 2
DECORATINGY, \f
YOUR FIRST . 7.

O
o) Like (D comment &> Share ‘ v
& Write a comment ) @)

See All

‘ Catherine James Your Local Real Estate Expert oo
B Genuine Realty Group

March 11 at 1026 AM - Q

Just Listed 22 Spring Way Rd SW - Beautiful 2bdrm, 2bath condo! Call
Catherine 403.555.5555 at Genuine Realty Group @genuinerealtygroup.

@ Like (D Comment &> Share ‘ v

Write a comment © @

See All



Instagram Post

& catherinejames coe

catherinejames Just Listed 22 Spring Way Rd SW- Beautiful 2bdrm, 2bath condo!
Call Catherine James 403.555.5555 at Genuine Realty Group @genuinerealtygroup

#yycre #cal'#;usthsted #realtor |




Social Media / Digital Advertising

TOP TEAM
iNCANaDA |} ] Wi S%ERN CANADA

The Smith Real Estate Team is within the top 25 teams in Canada, and top 10 teams in western Canada (BC, Alberta, Saskatchewan)
who’ve sold the most homes within the GR Genuine Realty Group network

SMITH

ESTATE Gp
TEAM <



Social Media / Digital Advertising

#1 TOP PRODUCING TEAM IN ALBERTA

Ul

TOP
IN CANADA \, ESTERN CANADA

The Smith Real Estate Team is within the top 25 teams in Canada, and top 10 teams in western Canada (BC, Aberta, Saskatchewan)

SM ITH whoVe sold the most homes within the GR Genuine Realty Group network G ﬁ
REAL ESTATE R
Kell ey Smith TE AM genuine realty group

1
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WRAP UP




We're here to help

= Ensure your ads are compliant by October 1, 2019

= Qur advertising web page has a lot of helpful resources
Esetaalte me an Industry Professional  Find a Professional Subscribe  Contact m

Council
Alberta Professionals & Learners Complaints & Discipline About RECA Q

RECA Welcomes A Review By Licensing & Renewals Tools & Resources

The Minister Of Service

Alberta New Industry Professionals Guides And Industry Tools
Existing Industry Professionals Residential Measurement

Industry 101 ndard

Brokerage Licensing
Advertising

Working With Consumers Forms
The Four Industries Fees

Learn the latest on Trust Assurance And Practice Licensing Policies

TS Review

condominium HeN

management regulation SR

consultation

On December 14,2018, Service Alberta Education

unveiled stage two regulations and announced e _

they will begin stage three consuttation which Pre-Licensing Education

includes condominiuim manager licensing. Re-Licensing Education

REC4 logo For Use In
A \q

on Bulletins

Education Policies

Learn more




How to check if your ads are compliant

Follow this 4-step checklist:

1. Collect an inventory of your advertising (e.g. bus
bench ads, digital ads, flyers, brochures,
billboards)

2. Assess whether or not your advertisements
meet the requirements and clarifications. Things
to lock for:

v’ Is your brokerage name/branding included?

v Is your brokerage name/branding in a similar
size or larger than other identifiers in the ad,
such as your name or photo?

v" Do you have any prohibited words in your
ads? If so, replace them. Remember ‘real
estate’ and ‘'mortgage’ are permitted when
immediately followed by team'’ or 'group’.

v Are you advertising yourself as an expert, or
having significant experience? If so, know that
RECA will hold you to a higher standard in a
regulatory proceeding.

3. Review your brokerage's branding and/or
advertising policies and procedures.

4. Make the necessary adjustments to your ads as

soon as possible, and no later than October 1,

2019.
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QUESTIONS?

Thank youl!




