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History

= OnlJanuary 25, 2017 Council expressed a desire to create a
policy regarding “Teams” within the brokerage model of the
industry

= Council referred this item to the Mortgage Broker,
Residential, and Commercial Advisory Committees

= RECA then researched 61 other jurisdictions
= RECA consulted various stakeholder groups

= |n October 2018, Council passed new motions to clarify
“clearly indicated” and teams advertising



Industry Engagement Timeline

RREAC Calgary & Edmonton: RREAC Calgary & Edmonton: MBAC
 RE Brokers Forum * RE Brokers Forum
CREAC e 20/20 Mortgage Forum e 20/20 Mortgage Forum

e 2020 Real Estate Forum e 2020 Real Estate Forum



Feedback RECA Received

Teams are positive n Advertising issues

brokerage name missing / not
clearly indicated

*  team or franchise logo in place of

o brokerage

supervision e team advertising implies
independent brokerage

* incentives offered by team, not
on behalf of brokerage

5 Lack/minimal broker

3 Imbalance of power with
broker



Advertising Complaints to RECA Since 2016
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Existing Requirements

= |f you include a name in industry advertising, it must be
your name as it appears on your licence

= |f you use any identifier other than your brokerage name
(e.g. personal brand, username, nickname) you must also
include your name as it appears on your licence

o If you want to use an “AKA” name, be sure to register
this name with RECA through your myRECA account

= Your brokerage name must be clearly indicated



How does RECA define a “Team”?

A team is two or more real estate or mortgage broker
professionals who work together on a regular basis, represent
themselves to the public as one entity, and typically designate
themselves a name that indicates they are a team or group.



What about unlicensed professionals in a team?

Industry professionals may include an unlicensed
individual’s name or picture in advertising, but they must
clearly identify the unlicensed individual as being
unlicensed.



= Recent Council Motion




Proper Broker Delegation

RECA must communicate with industry about proper broker delegation.

Brokers must consistently apply the proper procedures when delegating authority:

= |f team leads are broker delegates
= Delegation must be written

= Broker is responsible and must monitor




= 3 Council Clarifications
= Effective October 1, 2019
§ ‘* !\.




1/3

“clearly indicated” means: the
brokerage name must be similar in
size or larger than other identifiers,
and immediately adjacent to other
identifiers in advertising.



2/3

RECA has an existing requirement that industry must
“trade in real estate/deal in mortgages only in the name
that appears on that individual’s licence”.

As it relates to “team” advertising, Council expanded
this requirement to include “the name of at least one
licensed team member, as it appears on the individual’s
licence, must appear in any team advertising”.



3/3

Council prohibited specific words and terms that may suggest to
consumers, or create the impression, the team is a brokerage.

The prohibited terms for teams include: Agency, Associates, Brokerage,
Brokers, Company, Corporation, Corp., Inc., Ltd., LLC, LLP, Mortgages*,
Properties, Property, Realty*, Mortgage®*, Real Estate*

*EXCEPTION: “Mortgages”, “Mortgage”, “Real Estate”, and “Realty”
may be used in team names only when followed immediately by one
of two terms; either “team” or “group”



EXAMPLES




JUSTLISTED

CATHERINE JAMES &) CATHERINE JAMES

SERVICE AND EXPERIENCE YOU CAN TRUST

m m genuine realty group

www.catherinejamesrealtor.ca genuing reahiy vn WWWCATHERINEJAMESREALTOR.CA




G

genuine realty group

CATHER JAMES

SERVICE ANJ " DERIENCE
G a YOU CUST

genuine realty group

www.catherinejamesrealtor.ca
CATHERINE JAMES

SERVICE AND EXPERIENCE
YOU CAN TRUST

203:.9933.920D

www.catherinejamesrealtor.ca



CATHERINE JAMES TEAM ’ i ' CATHERINE JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST SERVICE AND EXPERIENCE YOU CAN TRUST

CATHERINE JAMES : .
CATHERINE JAMES e genuine realty group
W genuine realty group 555.555.5555
ettt WWW.CATHERINEJAMESASSOCIATES.CA




JUS TEISTED JUSTLISTED

CATHERINE JAMES REAL ESTATE TEAM (W& CATHERINE JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST § SERVICE AND EXPERIENCE YOU CAN TRUST

CATHERINE JAMES

555.555.5555 vy ST e 555.555.5555
WWW.CATHERINEJAMESASSOCIATES.CA WWW.CATHERINEJAMESASSOCIATES.CA

_2nuine realty group




JUSTLISTED

JAMES REAL ESTATE TEAM

SERVICE AND EXPERIENCE YOU CAN TRUST

Cathy James

— genuine realty group
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WWW.CATHERINEJAMESREALTOR.CA




Business Cards

THOMAS
ELLIOT

TEAM

THOMAS ELLIOT

ASEOCIATE FRCEER

TELD T THELAS L I T T IATER CA

THOMAS ELLIOT TEAM
55 PARK PLACE
ALBERT, AB T3 1G1

S55.555.5555
www thomaselliota ssociates.ca

THOMAS
 ELLIOT
Gﬁ TEAM

genuine realty group

[OMAS ELLIOT

: Gs,

THOMAS ELLIOT TEAM
55 PARK PLACE
ALBEFRT, ABT1: 1G1

555.555.5555
www thomaselliotassociates.ca




Teams
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EOMAS.ELLICTT

|
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THOMAS ELLIOT CATHERINE JAMES PATRICIAYOUNG & BRIAN DAVID

We are the team for a&@y&g MEStaJ:e needs !

D55.555.5555

WWW.THOMASELLIOTTEAM.CA

THOMAS ELLIOT CATHERINE JAMES PATRI(&IA’YOU'NG‘ 1 BRIAN DAVID

We are the team for all o&ygmgfwtﬂs@te needs!

www.thomaselliotteam.ca



THOMAS ELLIOT CATHERINE JAMES - PATRICIAYOUNG 1 BRIAN DAVID

We are the team for all of your Real

555.5595.8565

www.thomaselliotassociates.ca




















































































