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A Message from RECA

eOver the past few months, RECA has seen an
unprecedented increase in complaints from
consumers regarding unprofessional behaviour
from licensees.

oIt is likely no coincidence that the increase in
complaints about unprofessional behaviour has
happened as the market in Alberta has taken a
significant downturn.

oIn stressful economic times, a calm, professional
demeanour can often be the first thing out the
door. However, a calm, professional demeanour
during hard times can also be the thing that results
in you retaining your clients. RE/MAX
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A Message from RECA

eAlberta industry professionals have the privilege
of self-regulation, and self-regulation means
exactly that: regulating oneself. Licensees are
expected to ensure they have a professional
mindset, demonstrate good character, and remain
professional when delivering services to the public,
at all times.

eProfessionalism is a standard of conduct based on
ethics that govern the real estate industry.
Professionalism means:

ofulfilling fiduciary obligations and acting in the
best interest of clients RE/MAX
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opr@aviding competent business services to the

public, with integrity
ebeing knowledgeable in your area of practice,

including legislative changes, and relevant legal or
practice considerations

eacting ethically at all times

ebeing accountable and taking responsibility for
your actions

emeeting obligations when dealing with personal or
confidential information

otreating RECA, clients, industry professionals, and

third parties with civility, respect, and professional
courtesy RE/MAX
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eputting the interests of your client, the profession,
and public interest above your own

econduct to clients, Industry professionals have the
primary responsibility for effective self-regulation.

o Your standards of conduct and business practices
collectively determine the value and integrity of the
industry. Industry professionals are ultimately
accountable for their colleagues, and RECA
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